PLBC for Addition Hours

(NOT Related to Off/Closed School)

**¥* IMPORTANT *** This incorporates the work around announced in the e-mail from DCF when

correcting authorized hours that are NOT for an entire mon

Step 1: Locate page — LIST of CORRECTIONS — CASE ATTRIBUTES
How? Find Case in EBT CSAW Case Search

In the Left Navigation Menus select: + PLBC-Case - then + Correction of Case
Click NEW CORRECTION to start. (if thfs was started previous/

ERI £5AW CSAW - Provider

44 EBT CSAW Menu \

uncements Admirestration
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use the Pencil icon to resume)

Logged Iin as: xcall?

ks

& & 8

3 EBT Case b dmi ,
]
3 EBT Provider Case Number Admin Agency Calumet County (8)
e Primary Person ~skauieRN: RFA Date  04/06/2016
1 Address  -PeSsdhigebt Review Date 03/31/2017
[l 9-9!
i Hilbert, WI 54129-9510 CC AG Status Open
[:r" @ Calumet County
i i~ Reguest - Add
ﬁn Request - Modify List of Corrections - Case Attributes
i‘ Request - History ! Benefit Month " Error Source | n — ' d ] Status. » anrecti&hg
! - Request - Delete ! . = pats =
[ Colcuiate Noficords to dipley. e e b e sl e e S
: 1 Reset calculation
|+ Benefit Changes Hew Comection s
£ Offset changes To start NEW correction

Benefit Compariscn
Aghor Case Adlustments
} PLBC - Provider

Step 2: enter details on page — NEW CORRECTION - CASE ATTRIBUTES

Enter all required details* - YOU manually determine how many additional hours are needed to be paid.

Enter THOROUGH comments with specific date(s) and specific times of care needed for each date(s).

Hint - COPY your comments — they will be useful on future page. Click SUBMIT when page is completed.

3 EBT CSAW Menu |
- Home

New Correction - Case Attributes

Case Details

1 EBT Case
1 EBT Provider 3 Case Number -—IEEENTEES Admin Agency
]_ : Primary Person e auummm- RFA Date
i' | Address -_ey-\;v Review Date
- Coneotian of Cane T CC AG Status
] Calumet County
I _ _
TIE Request - Modify New Correction - Case Attributes
1‘ - Request - History i Benefit Month *  rebruary 2017 B First Benefit Month:
1+ Request- Delete | Last Benefit Month:
1 calaulate i Error Source *  Client Error [z

Reset calculation Responsible Party Indicator *  Client =

Benefit Changes Reason *  Authorizatlen Evor = =l

{B] Offset Changes

| Secondary Reason E|

{7 Benefit Comparison Comments At time of initial Auth for PSE hours only - PP did ot know the

[ adhoc Case Adjustments specific “intemship” hours. She reported 2/12 that the intemnship started 2/16
and would be every Thurs 1:00 - 5:00 in New Holstein. There would be GAP

} PLBC - Provider

approved hours between 10:50 when “class ends” and driving from Appleton to

IH for the 1:00 start time. Additlonal 6 hours to be paid for last @ weeks of Feb. i

379.0f 500 characters.

Click Submit to return to list of corrections

Calumet County (8)
11/18/2015
06/30/2017

Open

February, 2017
February, 2017
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Step 3: You return to — LIST of CORRECTIONS — CASE ATTRIBUTES
Click on the PENCIL icon

4 EBT CSAW Menu B
Home

List of Corrections - Case Altributes

Case Details

1 EBT Case "
oy Case Number S Admin Agency  Calumet County (8)
e Primary Person S EaEm RFA Date  11/18/2015
; Address -—-MSSOuteEEER Review Date 06/30/2017
: Qi s R s W CC AG Status 0
3 7 i pen
B corecin o Cooe | Callimit County
- Request - Add
Request - Modify List of Corrections - Case Attributes
Request - History | Benefit Error Source  Reasons Requested Status. | Corrections
| Request - Delete Eeath T 2ot ! > sl
£ Caloulate February 2017  Client Error Authorization Error 02/23/2017 Pending 0@
| - Reset calculation

Step 4: from the - MODIFY CORRECTION — CASE ATTRIBUTES

You will do NOTHING on this page except navigate to the authorization list page.

In the left Navigation Menu — select Authorizations to get you to the list of authorizations on the case
that can have additional hours entered.

[#3 EBT CSAW Menu ]

Modify Correction - Case Altributes

[ij lome Case Details

- EBT Case

T Do | CaspNumber =arSEENNL. Admin Agency  Calumet County (8)

B e e | Prjfiary Person  SElSEm—G RFA Date  11/18/2015 |
v : ! Address ~=yiiliepsnge- Review Date  06/30/2017

L Correction of Case i
* Request - Add

B request  Modify

. CC AG Status  Open
Calumet County

Modify Correction - Case Attributes

Benefit Month February 2017
Status Pending
Error Source * | Client Error

Request - History Responsible Party Indicator * | client = B S 7_ =]
I~ Request - Delete I Reason *  authorization Eror B :
Calculate : Secondary Reason | ) R - |

{1 |- Reset caluuiation ‘ Comments At time of initial Auth for PSE hours only - PP did not know the

specific "Internship” hours. She reported 2/12 that the Internship started 2/16 ]
and would be every Thurs 1:00 - 5:00 In New Holstein, There would be GAP

o DOffset Changes | approved hours between 10:50 when “class ends” and driving from Appleton to |

i1 A | NH for the 1:00 start ime. Additional & hours to be paid for last@ weeks of Feb., . i
Benefit Comparison { i

] 1 379 of 500 characters.

‘& Adhec Case Adjustments H

PLBC - Provider
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step 5: from the ~AUTHORIZATION CORRECTIONS LIST

Select the child’s name that needs additional benefits.

| di EBT CSAW Menu —l Authorization Correction List
ks Case Details
H ecee Case Number Admin Age Calumet County (6
H T
& BT ki . se Numbe; min Agency alumet County (8)
i A
& e i rimary Person RFA Date 11/18/2015
[ Address  =aEBRLcIT— Review Date  06/30/2017 ;
- i i T O TG CC AG Status  Open |

Correction of Case H Calumet County |

- Request - Add -
: B3 Request - Modf Correction Request Details
i1 B Income/AG size | Benefit Month  February 2017 Correction Type  Client Error |
| Eligibility/Copay/DOB | Reasons  Authorization Error Correction Status Pending |
i3 ! Requested Date  02/23/2017 |
i i . "

¢ Add/ModHy List of Authorizations for Initial benefit in February, 2017

i* Regquest - History jShiidanamepyioate clibicth Average Brovider Locatlon Details
! Reguest - Delete | ! veriod Hours
i b Calculate - Landon-  01/08/2016 02/05/2017 - 02/28/2017 22:40 6000586995-001

. | Inspire Dreams Learning Center Lic

|| Beset calculation j 238 E Main St ,

! Benefit Changes { Chilton, WI 53014-1293 |
{ B Offset Changes !
I, Benefit Comparison & - Indical ns details exist.

Bl Aar Aemiddan



Step 6: on the —~AUTHORIZATION CORRECTION

2/23/2017

Enter all required details* - YOU manually determine how many additional hours are needed to be paid.
Hours should be ROUNDED UP
Enter THOROUGH comments with specific date(s) and specific times of care needed for each date(s).
Hint - PASTE your comments if you copied them from step 4 ©
Click SUBMIT when completed

4+ EBT CSAW Menu y
bome

EBT Provider
Fl PLBC - Case
Case Search
13 comection of Casa
| Request - Add
T Request - Modify
Pl ncome/AG Size
B Elgibility/Coppv/DOB
B Authorizations
History
| Request - History
i Raquast - Dalete
Reset calculation
i Benefit Changes
Fi]. Offset Changes
Benefit Comparizon
B adhoc Case Adjustments
[ PBC - Provider

caseDetalls
Case Number “ToSEEEERSS™ Admin Agency  Calumet County (8)
Primary Person  ~SESpuie— RFA Date  11/18/2015
Address  <iidstengiN~ Review Date  06/30/2017
CC AG Status  Open
Calumet County
Correction Request Details
Benefit Month February 2017 Correction Type Chent Error
Reasons Authorization Error Correction Status  In Progress
Requested Date 02/23/2017
: Latest Authorization Details
s . re———— S —_— Y— ———— 1
|Child's Name  Date of Birth  Effective Average  Averag Average Provider Location Details |
i Period Hours Full Time Hours  Full Time Hours. |
| Lendon R 01/08/2016 02/05/2017 - 02/28/2017 22:40 22:40 00:00 6000585596-001
I Inspire Draams Leamning Centar Lc
| 238 € Main St,

Authorization Correction

Chilton, W1 53014-1253

Is this authorization Invalid for this
manth?

Begin Date *
End Date *
Schedule Type

New Average Weekly Hours
New Average Weekly Hours(Full Time)

New Average Weekly Hours(Above Full
Time)

Regular School Closed Hours

| Inclement Weather School Closure
Hours

Rate Type *
Comments

02/05/2017
02/28/2017

o |

T (02/05/2017)

T (02/28/2017)

PLBK Work around when hours are not for

(O singie week [Eimwclrour weeis |

24 2840
27:10 (22:40)
27110 (22:40)

0:00 (00:00)
[ )]
[ ()]
Reguisr

ENTIRE MONTH. YOU have to calculate the

840 2840
additional hours for EACH week and add it
to the hours already authorized.

7] (Reguian)

She reportsd 2/12 that tha Intemahip startsd 2/16 and would be avary

Thurs 1:00 - 5:00 in

New Holstein. There would be GAP approved hours

betwezn 10:50 when "dass ends”. Per e~mail work around - 2/16 is

censidered WEEK 2

Additions| € hours to be paid esch vesk

268 of 300 characters.

Megidy >

*** This case was already authorized for 22:40 hours per week. The additional 6 hours results in NEW
amounts as 28:40 per week. E-mail from state indicated the week of 2/12 was week TWO.
The e-mail had the following disclaimer:

NOTE: This temporary solution is not going to be a completely accurate reflection but BITS
has stated that is will be very close.
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Step 7: on the -AUTHORIZATION CORRECTION LIST

When you return to this list page — the child you added hours will be identified with a triangle/!.

IF you have additional child(ren) to add hours — select the child’sname and repeat step 6 for each child.
After ALL children who need hours/benefits added are complete — select CALCULATE from the left
Navigation Menu. This will take you to the page where you calculate the additional payment(s).

3% EBT CSAW Menu j Authonzation Correction List
Thpica 'Case Details :
[ EBT Case
o i i Case Number Admin Agency  Calumet County (8)
l;-1 % Primary Person RFA Date 11/18/2015
} - Address = 4 Review Date  06/30/2017
I e NI :’:;':;:’ 53061-9748 CC AG Status  Open
T | ul
i Request - Add - = |
Pl Requast - Modify Correction Request Details
I Income/AG Size ¢t Manth February 2017 Correction Type Client Error
[E Eligibility/Copay/DOB 1 Reasons Authorization Error Correction Status In Progress
E Requested Date  02/23/2017
Add{Hadify of Authorizations for Initial benefit in February, 2017
History . e e < = - s e r— .
Request - History i Child's Name  Date of Birth  Effective Average  Average | Average Provider Location Details
s [l | Autharization. Weeldy  Waekly ~ Waekly Abova
i Request - Delete l Period Hours | Full Time Hours  Full Time Hours
. Calculate A landor-See— 01/08/2016 02/05/2017 - 02/25/2017  22:40 22:40 Q0:00 6000586996-001
H laki Inspire Dreams Leaming Center Lic
- Besdlcdioulabon 238 E Main 5t,
{ Banefit Changes . Chilton, W1 53014-1293
m : _ ] z
Benefit Comparisen A= Indicates that corrections details exist,
[ Adhoc Case Adjustments

[ PLBC - Provider

Step 8: on the - CALCULATE CORRECTION — CASE ATTRIBUTES

Click the Calculate Benefit button. This will then take you to the page which will show the additional
benefits to be added.

|45 EBT CSAW Menu Bl Calculate Correction - Case Attributes
1§ pome " Case Details
EERCa ‘ Case Numbe Admin A Calumet County (5
. T i
o i ase Number min Agency alumet County (8)
1 PLBC - Caze Primary Person _oamiSsiigmes RFA Date 11/18/2015
} h Address KiBSSEEEEETJ. Review Date  06/30/2017 |
et e S CC AG Status  Open |
Calumet County
i Request - Add : i
[ Request ~ Modify | Calculate Correction - Case Attributes
[ Request - Histary i Benefit Month  Februzry 2017 |
| Request - Delate Status  In Progress |
i Error Source  Client Error |
| Faast calculation Responsible Party Indicator  Client !
i Benafit Changes | Reason  Authorization Error |
I Dffset Chanoes i Secondary Reason !
Benafit Comparison Comments At time of initial Auth for PSE hours only - PP did not know the specific “internship” hours. She reported
B Adhoc Case Adiustments 2/12 that the internship started 2/16 and would be every Thurs 1:00 - 5:00 in New Holstein. There would

be GAP approved hours bebween 10:50 when “class ends”™ and driving from Appleton to NH fer the 1:00
start time. Additional & hours to be paid for Iast 2 waeks of Feb.

' Caiculate Banefic | <

G PLEC - Provider
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Step 9: on the -CALCULATION CORRECTION and CONFIRM BENEFIT CHANGES by CASE

Review the calculation(s).
Tip: You may want to make note of the amounts of the additional payments and enter this in CWW
comments. If calculation appears to be correct/accurate click the Confirm Benefit button.

433 EBT CSAW Menu
Home

B EBT Case
B EBT Provider
Il PLBC - Case
. Case Search
Bl Corrsction of Case
: Regquest - Add
Request - Mcdify
| Raquast - History
Requast - Deleta
|
1] Offset Changes
Benefit Comparison
Adhoc Case Adjustments
PLEC - Provider

] Calculation Correction And Confirm Benefit Changes By Case F

Case Details
‘ Case Number  Sohiagides- Admin Agency Calumet County {8)
| Primary Person sy RFA Date  11/18/2015
| Address s == Review Date 06/30/2017
|
; R RS TRy CC AG Status  Open
| Caiumet County
| Cnrrectmn Request Details
| Benefit Month February 2017 Correction Type Chent Error
Reasons  Authorization Error Correction Status  Calculated
Requested Date 02/23/2017
Benaflt Change Details
l :f-ldsN-me | Date of Birth- :inltlnr_' R - : I U —
Landon el  01/08/2016 6000585555-001 £427.00 $512.90 535.90 Apj ily
Inspira Dreams Laarning Centar Lic L_/ el tntamyy
238 E Mzin . i

Chilton , WI 52014-1233

Step 10: on the — LIST of CORRECTIONS — CASE ATTRIBUTES

The status will change from In-Progress to CONFIRMED. This is the benefit that will be loaded on the
card that night. This benefit can STILL be deleted before end of day if incorrect.

43 EBT CSAW Menu 3 f

| dome
[ £8T Casa
[5 EBT Provider
F1 PLBC - Case
, Case Search
o
i Reguest- Add
L Requeat - Modify
Ragquast - History
Requast - Delete
| Cakulate
|
| Reset cplculstion
; Banaft Changes
Rl Offset Changes
Banafit Comparizen
R fdhnr Faca disetrmants

Ctsc Details

| Case Number -SuBRaNPPEr
| Primary Person

List of Correchwons - Case Altributes

S Y
Address SEssmmu)

Admin Agency

06/30/2017

Cpen
Calumet County

i List of Corrections - Case Attributes ‘

Blnlﬁt " Ems«m | Reasons " ‘ Requested Status. " - -
F\ Month ! Date jaiv i

Fabruary 2017 Client Error Autharizebon Error 02/23/2017 Confi Benefit Changes -;! T {

§

New Correction

Once the benefit is loaded on the card the status will change to PROCESSED. The benefit can not be
removed from card - if incorrect may need to establish claim in BRITS and Mainframe Benefit Recovery.

[21 esTcsaw Henu

i Home
[ EBT Case

F;] EBT Provider
Bl pLEC - Case

$ Correction of Case]

Reguest - Add
£ Rrequest - Modify

Request - History
| Request - Delete
' Calculate

Reset calculation
. Benefit Changes

| List of Corredtions - Case Altributes

| Case Detalls
Case Number —FFSEFSI0Rs Admin Agency ‘ounty (8)
Primary Person  ioeiismmf. RFA Date 009
Address “EEESECuhIERSRIN- 1/2017
e ]
{ —Cmimmen ety
| List of Corrections - Case Attributes
Benefit Error Source  Reasons Reqneslni Status
| Month | Date
| February 2017 Client Errer Authorization Error Roaaes Procezsed 'rg thyrization Benefit Changes l’;‘ﬂ

New Comection



